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MC-Monitoring’s QHSE Policy
(Quality, Health, Safety and Environmental)

Customer Focus

MC-Monitoring SA is committed to accomplishing all customer's needs, with transparency, respect and
with specificity for each project and order. Our customers are the core of our business, knowing that,
our company has implemented strategies to ensure compliance with all the requirements of interested
parties. The success of our customers is equal to the success of our company.

Social Responsibility

MC-monitoring SA is committed to guaranteeing a better future for all incoming generations, we believe
that everyone has their own way of thinking and cultural customs, our company has as one of the most
important values, the equality between individuals. We do not differentiate persons, by race, religion,
nationality, gender, or sexual orientation.

Environmental Conservation

As part of the world, MC-Monitoring SA comprehends the effect of the industries in our ecosystem. We
have the responsibility to ensure a minimum impact related to our activities. As a company which
produces monitoring sensor technologies, to guarantee the customer's equipment security and
preventive reactions to any problem that may occur, we help to preserve the labor safety of the
installations and to decrease the expenses of raw materials which should be used in a case of corrective
maintenance. Indirectly, we can assure through the application of our products, that our clients will have
better efficiency indicators and fewer costs implications due to the loss of material.

Health and Security

MC-Monitoring SA is committed to guarantee the safety of our employees and the community
associated to our activities, we design our process providing a safe and secure work environment.



((O)) M C m Www.mc-monitoring.com

MC-monitoring

Process approach and Continuous Improvement

Quality excellence will be achieved by describing, working according to and continuously improving our
processes. Every individual in our company understands how he or she can contribute to customer
satisfaction and quality improvement. Results are monitored against set objectives determined by our
Top Management and improved by our departments to ensure continuous customer success. Our
process is continuously evaluated and compared to the best practices in the world. Preventive and
corrective actions are the roots of our proactive approach.
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